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Feedback Policy

Introduction

The Institute ensures to provide the best curriculum through the
combined feedback collected from all its stakeholders. The
stakeholders are Students, Faculty members, Alumni and
Employers. The feedback is collected at the end of each

semester through online/offline mode. The collected feedbacks
are analysed and corrective actions are taken.

Feedback Mechanism

The feedback obtained periodically from different stakeholders
is very helpful in improving academics and encourage students
and teachers performance. Feedback links are shared with all
stakeholders via our institution website for collecting the
feedback and a specific timeline has been allotted for the
process. The feedbacks are taken into consideration and the
corrective actions are made by the committee under IQAC
including Principal and Hods. If necessary, these are forwarded
to the management, for further actions.
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Feedback Process

Every academic year, the process described below is formed to
collect and analyse feedback.

1. Feedback Collected from various stakeholders such as
students, teachers, alumni, employers and parents. ‘

2. Kredo voice out web form is used to create fe.edback in
online and sharing feedback form in offline once in a year.

3. Five point scaling technique is used for questioner such as
Excellent, Very good, Good, Fair and Poor. |

4. The collected feedbacks are compiled and analysed. The
feedback analysis reports have been generated and
reviewed.

5. The target of 80% and above has been set, which is
considered excellent and corrective measures to be taken as

below 80%.
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